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2 How often do you wash/decontaminate your hands in the following situations: Always Often Sometimes Never Don't know
2.1 After  procedures that involve close contact with a patient's skin, mucous membranes, wounds & devices � � � � �

2.2 Before  procedures that involve close contact with a patient's skin, mucous membranes, wounds & devices � � � � �

2.3 After removing gloves?  � � � � �

2.4 After any contact with patient known to be carrying/infected with MRSA or other resistant organisms? � � � � �

2.5 When they are visibly dirty? � � � � �

2.6 At beginning and at the end of ward/patient rounds? � � � � �

3 Which method of hand hygiene do you prefer when yo ur hands are dirty or soiled? Always Often Sometimes Ne ver Don't know
3.1 Hand washing with soap and water � � � � �

3.2 Hand washing with non-alcohol disinfectant and water � � � � �

3.3 Alcohol hand rubs and/or gels � � � � �

4 Which method of hand hygiene do you prefer between  patients when hands are NOT dirty/soiled? Always Oft en Sometimes Never Don't know
4.1 Hand washing with soap and water � � � � �

4.2 Hand washing with non-alcohol disinfectant and water � � � � �

4.3 Alcohol hand rubs and/or gels � � � � �

5 How important are the following to explain why sta ff in your hospital do not perform hand hygiene: Ver y import. Important Don't know Not import. Irrelevant
5.1 There are not enough sinks to wash hands and/or soap � � � � �

5.2 Alcohol hand rubs are either insufficient or inaccessible � � � � �

5.3 Staff are too busy and/or not enough to cope with the work � � � � �

5.4 Staff prefer to use gloves instead of washing their hands � � � � �

5.5 Staff do not know how important hand hygiene is to prevent hospital infections � � � � �

5.6 Hand hygiene is not regarded as an important priority by the hospital management � � � � �

5.7 Senior doctors and nurses don't perform regular hand hygiene in the hospital so junior staff do the same � � � � �

5.8 Regular hand hygiene leads to dryness of skin and irritation � � � � �

5.9 It is more important to examine or treat patients as quickly as possible � � � � �

6 In your hospital: Always Often Sometimes Never Don't know
6.1 Did you receive training on hand hygiene when you started work � � � � �

6.2 Are you aware that you should perform hand hygiene between each and every patient contact � � � � �

6.3 Does a hand hygiene policy exist in your hospital � � � � �

6.4 Are disposable gloves readily available � � � � �

6.5 Are sinks with soap dispensers and paper/cloth towels in easy reach of every patient bedside � � � � �

6.6 Are alcoholic handrubs available near every patient bedside � � � � �

6.7 Have you ever attended a lecture or seminar where the importance of hand hygiene was made clear � � � � �

7 In your opinion, how important are the following t o improve hand hygiene in your hospital: Very import . Important Don't know Not import. Irrelevant
7.1 Posters & leaflets � � � � �

7.2 Having easily accessible bottles of alcohol rub � � � � �

7.3 Soap and towels available in all sinks � � � � �

7.4 Lectures and seminars � � � � �

7.5 Audit of hand hygiene compliance and feedback � � � � �

7.6 More information on rates of hospital infections � � � � �

7.7 Helpful reminders by other members of staff � � � � �

7.8 More staff to take care of patients and reduce work load � � � � �

1 What profession/category do you belong to:


